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PART I. 
DEFINITIONS 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



Effective November 19, 2003 

6 VAC 20-171-10. Definitions. 
The following words and terms when used in this chapter shall have the following meanings, 
unless the context clearly indicates otherwise: 

"Alarm respondent" means a natural person who responds to the signal of an alarm for the 
purpose of detecting an intrusion of the home, business or property of the end user. 

"Armed" means a private security registrant who carries or has immediate access to a firearm in 
the performance of his duties. 

"Armed security officer" means a natural person employed to (i) safeguard and protect persons 
and property or (ii) deter theft, loss, or concealment of any tangible or intangible personal 
property on the premises he is contracted to protect, and who carries or has access to a firearm in 
the performance of his duties. 

"Armored car personnel" means persons who transport or offer to transport under armed security 
from one place to another money, negotiable instruments or other valuables in a specially 
equipped motor vehicle with a high degree of security and certainty of delivery. 

"Assistant training director" means a certified instructor designated by a private security training 
school director to submit training school session notifications and training rosters and perform 
administrative duties in lieu of the director. 

"Board" means the Criminal Justice Services Board or any successor board or agency. 

"Business advertising material" means display advertisements in telephone directories, 
letterhead, business cards, local newspaper advertising and contracts. 

"Central station dispatcher" means a natural person who monitors burglar alarm signal devices, 
burglar alarms or any other electrical, mechanical or electronic device used to prevent or detect 
burglary, theft, shoplifting, pilferage or similar losses; used to prevent or detect intrusion; or used 
primarily to summon aid for other emergencies. 

"Certification" means a method of regulation indicating that qualified persons have met the 
minimum requirements as private security services training schools, private security services 
instructors, compliance agents. 

"Certified training school" means a training school, which is certified by the department for the 
specific purpose of training private security services business personnel in at least 1 category of 
the compulsory minimum training standards. 

"Class" means a block of instruction no less than 50 minutes in length on a particular subject. 

"Combat loading" means tactical loading of shotgun while maintaining coverage of threat area. 
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"Compliance agent" means a natural person who is an owner of, or employed by, a licensed 
private security services business. The compliance agent shall assure the compliance of the 
private security services business with all applicable requirements as provided in § 9.1-139 of the 
Code of Virginia. 

"Courier" means any armed person who transports or offers to transport from one place to 
another documents or other papers, negotiable or nonnegotiable instruments, or other small items 
of value that require expeditious service. 

"Date of hire" means the date any employee of a private security services business or training 
school performs services regulated or required to be regulated by the department. 

"Department" or DCJS means the Department of Criminal Justice Services or any successor 
agency. 

"Director" means the chief administrative officer of the department. 

“Electronic roster submittal” means the authority given to the training director or assistant 
training director of a private security training school, after they have submitted an application 
and the required non-refundable fee, to submit a training school roster to the department 
electronically through the department’s on-line system. 

"Electronic security business" means any person who engages in the business of or undertakes to 
(i) sell, (ii) install, service, maintain, design or consult in the design of any electronic security 
equipment to an end user; (iii) respond to or cause a response to electronic security equipment 
for an end user; or (iv) have access to confidential information concerning the design, extent, 
status, password, contact list, or location of an end user's electronic security equipment. 

"Electronic security employee" means a natural person who is employed by an electronic 
security business in any capacity which may give him access to information concerning the 
design, extent, status, password, contact list, or location of an end user's electronic security 
equipment. 

"Electronic security equipment" means electronic or mechanical alarm signaling devices, 
including burglar alarms or holdup alarms or cameras used to detect intrusion, concealment or 
theft to safeguard and protect persons and property. This shall not include tags, labels, and other 
devices that are attached or affixed to items offered for sale, library books, and other protected 
articles as part of an electronic article surveillance and theft detection and deterrence system. 

"Electronic security sales representative" means a natural person who sells electronic security 
equipment on behalf of an electronic security business to the end user. 

"Electronic security technician" means a natural person who installs, services, maintains or 
repairs electronic security equipment. 

"Electronic security technician's assistant" means a natural person who works as a laborer under 
the supervision of the electronic security technician in the course of his normal duties, but who 
may not make connections to any electronic security equipment. 
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“Employed” means to be an employer/employee relationship where the employee is providing 
work in exchange for compensation and the employer directly controls the employees’ conduct 
and pays taxes on behalf of the employee. The term “employed” shall not be construed to include 
independent contractors.  

"Employee" means a natural person employed by a licensee to perform private security services 
that are regulated by the department. 

"End user" means any person who purchases or leases electronic security equipment for use in 
that person's home or business. 

"Engaging in the business of providing or undertaking to provide private security services" 
means any person who solicits business within the Commonwealth of Virginia through 
advertising, business cards, submission of bids, contracting, public notice for private security 
services, directly or indirectly, or by any other means. 

“Firearms endorsement” means a method of regulation which identifies an individual registered 
as a private security registrant and has successfully completed the annual firearms training and 
has met the requirements as set forth in this chapter. 

"Firearms training verification" means verification of successful completion of either initial or 
retraining requirements for handgun or shotgun training, or both. 

"Firm" means a business entity, regardless of method of organization, applying for a private 
security services business license or for the renewal or reinstatement of same. 

"Incident" means an event that exceeds the normal extent of one's duties. 

"In-service training requirement" means the compulsory in-service training standards adopted by 
the Criminal Justice Services Board for private security services business personnel. 

"License number" means the official number issued to a private security services business 
licensed by the department. 

"Licensed firm" means a business entity, regardless of method of organization, which holds a 
valid private security services business license issued by the department. 

"Licensee" means a licensed private security services business. 

"Locksmith security equipment" means mechanical, electrical or electro-mechanical locking 
devices for the control of ingress or egress that do not primarily detect intrusion, concealment 
and theft. 

“Official documentation” means personnel records; DD214; copies of business licenses 
indicating ownership; law enforcement transcripts; certificates of training completion; a signed 
letter provided directly by a current/previous employer detailing dates of employment and job 
duties; college transcripts; letters of commendation; private security services registrations, 
certifications, and/or licenses from other states; and/or other employment, training, or experience 
verification documents.  A resume is not considered official documentation. 
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"On duty" means the time during which private security services business personnel receive or 
are entitled to receive compensation for employment for which a registration or certification is 
required. 

"Performance of his duties" means on duty in the context of this chapter. 

"Person" means any individual, group of individuals, firm, company, corporation, partnership, 
business, trust, association, or other legal entity. 

"Personal protection specialist" means any natural person who engages in the duties of providing 
close protection from bodily harm to any person. 

“Physical address” means the location of the building that houses a private security services 
business or training school, or the location where the individual principals of a business reside (A 
post office box is not a physical address). 

"Principal" means any sole proprietor, individual listed as an officer or director with the Virginia 
State Corporation Commission, board member of the association, or partner of a licensed firm or 
applicant for licensure. 

"Private investigator" means any natural person who engages in the business of, or accepts 
employment to make, investigations to obtain information on (i) crimes or civil wrongs; (ii) the 
location, disposition, or recovery of stolen property; (iii) the cause of accidents, fires, damages, 
or injuries to persons or to property; or (iv) evidence to be used before any court, board, officer, 
or investigative committee. 

"Private security services business" means any person engaged in the business of providing, or 
who undertakes to provide, armored car personnel, security officers, personal protection 
specialists, private investigators, couriers, security canine handlers, alarm respondents, central 
station dispatchers, electronic security employees, electronic security sales representatives or 
electronic security technicians and their assistants to another person under contract, express or 
implied. 

"Private security services business personnel" means each employee of a private security 
services business who is employed as an unarmed security officer, armed security officer/courier, 
armored car personnel, security canine handler, private investigator, personal protection 
specialist, alarm respondent, central station dispatcher, electronic security employee, electronic 
security sales representative, electronic security technician or electronic security technician's 
assistant. 

"Private security services instructor" means any natural person certified by the department to 
provide mandated instruction in private security subjects for a certified private security services 
training school. 
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"Private security services registrant" means any qualified individual who has met the 
requirements under this article to perform the duties of alarm respondent, armored car personnel, 
central station dispatcher, courier, electronic security sales representative, electronic security 
technician, electronic security technician’s assistant, personal protection specialist, private 
investigator, security canine handler, unarmed security officer or armed security officer. 

"Private security services training school" means any person certified by the department to 
provide instruction in private security subjects for the training of private security services 
business personnel in accordance with this chapter. 

"Reciprocity" means the relation existing between Virginia and any other state, commonwealth 
or providence as established by agreements approved by the board. 

"Recognition" means the relation of accepting various application requirements between Virginia 
and any other state, commonwealth or providence as established by agreements approved by the 
board. 

"Registration" means a method of regulation which identifies individuals as having met the 
minimum requirements for a particular registration category as set forth in this chapter. 

"Registration category" means any one of the following categories: (i) unarmed security officer 
and armed security officer/courier, (ii) security canine handler, (iii) armored car personnel, (iv) 
private investigator, (v) personal protection specialist, (vi) alarm respondent, (vii) central station 
dispatcher, (viii) electronic security sales representative, or (ix) electronic security technician, or 
(x) electronic security technician’s assistant. 

"Security canine" means a dog that has attended, completed, and been certified as a security 
canine by a certified security canine handler instructor in accordance with approved department 
procedures and certification guidelines. "Security canine" shall not include detector dogs. 

"Security canine handler" means any natural person who utilizes his security canine in the 
performance of private security duties. 

"Security canine team" means the security canine handler and his security canine performing 
private security duties. 

"Session" means a group of classes comprising the total hours of mandated training in any of the 
following categories: unarmed security officer, armed security officer/courier, personal 
protection specialist, armored car personnel, security canine handler, private investigator, alarm 
respondent, central station dispatcher, electronic security sales representative, electronic security 
technician, electronic security technician's assistant or compliance agent. 

"Supervisor" means any natural person who directly or indirectly supervises registered or 
certified private security services business personnel. 

"This chapter" means the Regulations Relating to Private Security Services (6 VAC 20-171) as 
part of the Virginia Administrative Code. 

"Training certification" means verification of the successful completion of any training 
requirement established in this chapter. 
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"Training requirement" means any entry level, in-service, or firearms retraining standard 
established in this chapter. 

“Training school director" means a natural person designated by a principal of a certified private 
security services training school to assure the compliance of the private security services training 
school with all applicable requirements as provided in the Code of Virginia and this chapter. 

"Unarmed security officer" means a natural person who performs the function of observation, 
detection, reporting, or notification of appropriate authorities or designated agents regarding 
persons or property on the premises he is contracted to protect, and who does not carry or have 
access to a firearm in the performance of his duties. 

"Uniform" means any clothing with a badge, patch or lettering which clearly identifies persons to 
any observer as private security services business personnel, not law-enforcement officers. 
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